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SECTION 1: GENERAL DETAILS  
Merchant Name: Trading Name: 

Enter Company Name Enter “Doing Business As” Name 

Business Type:  Operating Industry: 
Select from drop-down List. Select from drop-down list. 

Merchant Category Code (MCC): Merchant Website (if applicable): 

9999  Enter Website Address 

 

SECTION 2: CONTACT DETAILS 
Name of Primary Contact:  Office Address: 
Enter Full Name of Primary Contact Enter physical office location 

Phone Number of Primary Contact: Email Address of Primary Contact: 
Enter Phone Number Enter E-mail address 

Name of Secondary Contact: Email Address of Secondary Contact: 
Enter Full Name of Secondary Contact Enter E-mail address 

Post Code: City: 
00000 Enter City Name. eg. Accra 

State: Country:  
Enter State. eg. Greater Accra Enter Country. eg. Ghana 

 

SECTION 3: MYGHPAY SERVICES 
Select Service(s): Integration Purpose (if Web API / Extension): 

Myghpay App & Web Myghpay Web API 
Click or tap here to enter text. Masterpass QR Myghpay Extension 

Platform to be integrated: 
Select platform for integration. Developer Details: 

If Other, please state: In-house developer? Yes No 
Enter Details If No, Please Enter Developer company name. 

If Mobile App: enter apk or ios app link E-mail: Enter developer email 
If Website: Enter Web URL Phone Number: 233241234567 
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SECTION 4: SERVICE REQUIREMENTS 
Select Preferred APIs (Myghpay Extension): 

Lookup APIs Payment APIs 
ECG GTBank Check Balance GWCL / ECG GhIPSS Instant Pay 

Africa World Airlines GTBank Account Balance Africa World Airlines Debit Wallet 

MTN Data Bundle GTBank Account Name Airtime Purchases Credit Wallet 

GhIPSS Instant Pay Get ACH Banks MTN Data Bundle Send ACH 

GTBank lookup Get ACH Bank Branches GTBank Credit Surfline 

West Blue Services MTN MoMo Send GTBank Credit GLO Top Up 

DSTV Vodafone Cash  West Blue Services Busy 4G Data Bundle 

NITA AirtelTigo Money DSTV Other Myghpay Billers 

Please indicate specific billers if “Other Myghpay Billers” was selected (eg. University of Ghana): 
Enter Names of Billers from Myghpay. 

 

SECTION 5: TRANSACTION DETAILS 
Expected Min. Daily Transaction Count: Expected Max. Daily Transaction Count: 
No. of Transactions:       No. of Transactions:       

Expected Min. Daily Transaction Value: Expected Max. Daily Transaction Value: 
GHS 0.00 GHS       

Preferred Settlement Currencies: Please select if USD settlement is ticked: 
GHS        USD Approval from BOG received? Yes No  

Corporate GTBank Account?: GTBank Account Details: 

Yes          No 
GHS Account No.:       

USD Account No.:       

Do you expect foreign transactions? List Countries you expect transactions: 
Yes          No       

 

SECTION 5: MERCHANT ADMINISTRATION PROFILING 
Profile primary / secondary contacts? Other Admin (N/A if either is ticked) 

Primary Contact          Secondary Contact 

Full Name: Enter First and Last Names 

Email Address: Enter E-mail address 

Phone Number: 233241234567 
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SECTION 6: TERMS & CONDITIONS 
1. A corporate GTBank is required 
2. A monthly fee of GHS 30.00 applies 
3. There shall be no installation fees 
4. A transactional fee (MSC) of 2% applies 

5. Settlement of funds shall be in GHS only. 
BOG approval is required for foreign 
currency settlement. 

6. Executed Service agreement (T&Cs cont.’d) 

 

SECTION 7: MERCHANT DECLARATION 
Having read and understood the terms and conditions, we ………………………………… , hereby 
declare that the information provided by us on this form is true and accurate to the best of our 
knowledge and acknowledge that any information found to be false will render the service terminated. 
We also acknowledge that the Bank reserves the right to carry out background checks on our officers 
and business operations. Any information deemed by the Bank to be injurious to its reputation or 
operations will render the service terminated. Lastly, we agree that periodic scans will be conducted 
by the Bank on our website. 

Signed By: Indicate Position            ……………… Date: DD/MM/YYYY 
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Guaranty Trust Bank (Ghana) Limited.  
API Terms of Use  
__________________________________________________________________________________ 

Last updated: 5th April, 2019 
 
Please read these Terms of Use ("Terms", 
"Terms of Use") carefully before using the 
API. 
 
Your access to and use of the Service is 
conditioned on your acceptance of and 
compliance with these Terms. These 
Terms apply to all visitors, users and others 
who access or use the Service. 
 
By accessing or using the Service you 
agree to be bound by these Terms. If 
you disagree with any part of the Terms 
then you may not access the Service. 
 
Purchases 
 
If you wish to purchase any product or 
service made available through our API, 
you may be asked to supply certain 
information relevant to your Purchase 
including, without limitation, your debit or  
credit card details, personal information 
etc. 
 
Unauthorised Access 
 
The User will be held solely liable, in full, for 
using and safekeeping their API Key. The 
User may not obtain an API Key for third 
parties, transfer, or provide it to third 
parties.  
 
Guraranty Trust Bank (Ghana) Limited will 
not be held liable for unauthorized use of 
the API Key by third parties. All actions 
performed in the Service with the API Key 

belonging to the User will be deemed to be 
performed by the User. 
 
Interpretation of Data 
 
The User will be held solely liable, in full, for 
misinterpreting the input and/or output data 
provided by the API. Any confusion with 
respect to the interpretation of data should 
be referred to us. 
 
Termination 
 
We may terminate or suspend access to 
our Service immediately, without prior 
notice or liability, for any reason 
whatsoever, including without limitation, 
your breach of the Terms. 
 
All provisions of the Terms which by their 
nature should survive termination shall 
survive termination, including, without 
limitation, ownership provisions, warranty 
disclaimers, indemnity and limitations of 
liability. 
 
 
Content 
 
Our Service allows you to post, link, store, 
share and otherwise make available 
certain information, text, graphics, videos, 
or other material ("Content"). You are 
responsible for the altering and storage of 
such data. 
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Links To Other Web Sites 
 
Our Service may contain links to third-party 
web sites or services that are not owned or 
controlled by Guaranty Trust Bank (Ghana) 
Limited. 
 
Guaranty Trust Bank (Ghana) Limited. has 
no control over, and assumes no 
responsibility for, the content, privacy 
policies, or practices of any third party web 
sites or services. You further acknowledge 
and agree that Guaranty Trust Bank 
(Ghana) Limited shall not be responsible or 
liable, directly or indirectly, for any damage 
or loss caused or alleged to be caused by 
or in connection with use of or reliance on 
any such content, goods or services  
 

 
available on or through any such web sites 
or services. 
 
Changes 
 
We reserve the right, at our sole discretion, 
to modify or replace these Terms at any 
time. If a revision is material we will try to 
provide at least Thirty (30) days' notice 
prior to any new terms taking effect. What 
constitutes a material change will be 
determined at our sole discretion. 
 
Contact Us 
 
If you have any questions about these 
Terms, please contact 
gh.technology@gtbank.com. 

 


