
(     D D     /     M M     /     Y Y     )

(     D D     /     M M     /     Y Y     )

(     D D     /     M M     /     Y Y     )

SURNAME

If different from country of origin 

Ghanaians only

(Please complete only if any details in ‘A*’ has changed)

(Please provide information as required by new regulation)

MIDDLE NAMEFIRST NAME
Customer Name

SURNAME

MIDDLE NAMEFIRST NAME

Branch

*Customer Name

Marital Status Married          Single          Other (specify)

___________________  ___________________  Signature Date

Guaranty Trust Bank (Ghana) Limited

CUSTOMER INFORMATION UPDATE FORM
A. WHAT WE HAVE

B. WHAT WE DO NOT HAVE

C. WHAT HAS CHANGED

D. TO BE COMPLETED BY FOREIGN NATIONALS ONLY

Account Name

Account Number

Place of Birth

DD           /          MM           /     YYDate of Birth

Mother’s Maiden Name

SSNIT Number

Profession/Occupation

Name of Next of Kin

*Telephone No.

Telephone No.

E-mail address

*E-mail address

*Residential address

Residential address

Hometown Region / State

Relationship

Nationality Resident Permit No.     (must be completed by all foreign nationals)

Permit Issue Date

Permit Expiry Date

Place of Issue

Country of Origin

Country of Residence

Gender M F

........................................................................................................................................................................................

*Please return this form along with the originals of your National Identity card and relevant documents supporting 
information update (for sighting only) copies would be made and placed on your file.

GTBank would never ask you to update or provide your login details and other security information by email, text 
or telephone calls.



(     D D     /     M M     /     Y Y     )

(     D D     /     M M     /     Y Y     )

SURNAME

If different from country of origin 

Ghanaians only

(Please complete only if any details in ‘A*’ has changed)(To be populated by the bank)

(Please provide information as required by new regulation)

MIDDLE NAMEFIRST NAME Customer Name
SURNAME

MIDDLE NAMEFIRST NAME

Branch

*Customer Name

Marital Status Married          Single          Other (specify)

Guaranty Trust Bank (Ghana) Limited

CUSTOMER INFORMATION UPDATE FORM
A. WHAT WE HAVE

B. WHAT WE DO NOT HAVE

C. WHAT HAS CHANGED

D. TO BE COMPLETED BY FOREIGN NATIONALS ONLY

Account Name

Account Number

Place of Birth

DD           /          MM           /     YYDate of Birth

Mother’s Maiden Name

SSNIT Number

Profession/Occupation

Name of Next of Kin

*Telephone No.

Telephone No.

E-mail address

*E-mail address

*Residential address

Residential address

Hometown Region / State

Relationship

Nationality Resident Permit No.     (must be completed by all foreign nationals)

Permit Issue Date

Permit Expiry Date

Place of Issue

Country of Origin

Country of Residence

Gender M F

........................................................................................................................................................................................

*Please return this form along with scanned copies of your originals National Identity card and relevant documents 
supporting information update to gh.customerupdate@gtbank.com or any of GTBank Ghana branches nationwide

GTBank would never ask you to update or provide your login details and other security information by email, text or 
telephone calls.
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